
      NATIONAL LEADERSHIP
                   ACADEMY
                           

Technical Compliance Checklist & Scoring Guide (Annex I)
Ref number: NLA_SOM_FWA_002/2026
Service: Framework contract for the provision of Air ticket Services
Location: Kismayo, Lower Juba region, Jubaland state, Somalia
	A. Technical Compliance Checklist (To be completed by bidder)

	No
	Requirement	
	Yes/No	
	Supporting documents

	1
	Valid company registration provided	
	
	

	2
	Company profile submitted
	
	

	3
	Experience in ticketing and travel agency services indicated
	
	

	4
	Ability to provide flight quotations from multiple airlines
	
	

	5
	Ability to issue tickets promptly (including urgent/emergency travel request)
	
	

	6
	Ability to process ticket changes, cancellations and refunds
	
	

	7
	Availability of ticketing systems/qualified staff
	
	

	8
	Ability to provide complete travel itineraries and e-ticket confirmations.
	
	

	9
	Ability of customer support(phone/email) during working hours
	
	

	10
	Ability to deliver services in Kismayo
	
	



Bidder Declaration:		
I certify that the above information is accurate and supported by the attached documents.	
Name: ______________________________
Title: _______________________________
Company: ___________________________		
Signature: ___________________________
	
Stamp:




	A. Technical Compliance Checklist (To be completed by bidder)

	No
	Criteria
	Description
	Maximum Score

	1
	Valid tax compliance certificate
	Provide valid tax certificate
	10 Points

	2
	Valid registration certificate
	Provide Valid registration certificate
	10 Points

	3
	Past Experience
	Provide sample agreements
	20 Points

	4
	Quote validation 3 years
	Validate of the quote
	20 Points



Total Technical Score: ____ / 60 Points
	C. Scoring Guidance (Applied to Each Criterion)

	Score
	Criteria
	
	

	1
	Very weak or no evidence provided
	
	

	2
	Limited capacity or insufficient information
	
	

	3
	Basic acceptable level
	
	

	4
	Good capacity with clear supporting evidence
	
	

	5
	Strong, fully established service provider with clear evidence
	
	



	D. Evaluation Rules

	1
	Minimum technical score required: (30%)

	2
	Only bidders meeting the threshold proceed to financial evaluation		

	3
	Evaluation shall be based on verifiable evidence in the company profile and submitted documents	

	4
	The Technical Compliance Checklist supports evaluation but does not automatically guarantee full scores

	5
	NLA reserves the right to verify submitted information, including site visits where necessary
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